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Objectives 


■ Introduce Process Designer’s support of Process Rules 

- High-level overview of these capabilities 

■ Show some of the Process Designer’s capabilities by means of a quick tour 

■ Overview of the Lab Activities 
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Decision Services - Usage 

■ Process Rules 

- Decisions are part of the process 

- Lifecycle is the same as the process itself 

- Examples: Workflow, Routing, Task 
Assignment 


■ Business Rules / Decision Services 

- Decisions are external from the process 

- Rule management is by the business 

- Examples: Pricing, Eligibility, Segmentation 


■ Process Designer supports both 

- Process Rules = Business Action Language (BAL) and Decision Tables 

- Business Rules / Decision Services = JRules Decision Services 
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Rule Architecture 


■ Decision Services are re-usable components that can be defined once and referenced in any 
number of processes 

■ Exposed Process Values (EPVs) 

- used to define the key process parameters that drive process routing rules, exception 
handling, SLAs, and acceptable performance tolerances 

- exposed to authorized process owners and administrators via a control panel, so that 
these business rule parameters can be modified in real-time, without having to use the 
design-time tools 

- provide the controls or “knobs” that a process manager can use to dynamically adjust the 
behavior of a process in real-time 
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BAL Rule Service 

■ Used for process rules that have different numbers of conditions or actions per rule 
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Overview Diagram Variables | 


if any of the following conditions is true: 

- the total qty of the vendor response of order is at least 250 and the material desc of order is "Kindle" 

- the total qty of the vendor response of order is at least 100 and the material desc of order is "iPad" 

- the total qty of the vendor response of order is at least 150 and the material desc of order is "Playbook", 

then 

make it true that order is manager reviewed ; 


Rules are in a natural language format - 
easy for business users to understand 



BAL Rule 
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Review Rules 

if any of the following conditions is true : 

- 




- - the customer of order is "Target" 



X 


- the customer of order is "Walmart" 





- the customer of order is “Best Buy" 

E 




then 





make it true that order is manager reviewed ; 
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if the priority of order contains reviewPriorityLevel 
then 

make it true that order is manager reviewed ; 

► 
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Decision Table 

■ Used for process rules that have consistent structure in conditions and actions 

■ Each row is a process rule 
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Rules organized in a table allowing 
business users to access large rulesets 
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Exposed Rule Parameters 



Expose Process Rules to Business Users: At 
design time, choose which “rules” you want 
to expose to be maintained by the end-users 
and managers of a process. The manager 
uses an out-of-the-box web interface to 
change the parameters of a rule. 


1 Variable List 1 

Variable Name 

Description 

Current Value 

Levell 

Requires Manager Approval 

2 


Schedule Change / View Details 1 

Effective Date 

Value 

Modified By 

Modified Bate 

Jun 17,2011 4:25:24 PM 

1 

tw_admin 

Jun 17,2011 4:24:34 PM 

Jun 17,2011 3:45:00 PM 

2 

tw_admin 

Jun 17,2011 3:47:25 PM 

Jun 17,2011 3:46:00 PM 


tw admin 

Jun 17,2011 3:45:13 PM 

New 

Edit |f Delete 



▼ Exposing 

Exposed to: All Users System Data [ Select... ] [ New ] X 



▼ Details 

Feedback E-mail Contact 


External Description: 



▼ Variable Details 



External Name: 


Levell 

Variable Name: 


levell 

External Description: 


Requires Manager Approval 

Default Value: 


1 

In-Progress Tasks Use New Values: 

H 

Variable Type: 

Strina Svst...Data [ Select... | New | 
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Integration with ILOG JRules 
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Export Rules to Rule Studio 

■ As BAL Rule Services grow from Process Rules to Business Rules, they can be exported to 
ILOG JRules Rule Studio 

■ Expand directly to JRules-based Decision Services 
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Lab Activities 

■ A Rule Service enables you to: 

- Make decisions based on the value of process variables 

- Allow you to build more dynamic processes 

■ In this lab, you will build a decision service to determine when a task should be 
reviewed by management 

- Use the BAL (Business Action Language) to create a rule to look at the customer 


if any of the following conditions is true : 

- the customer of order is "Target" 

- the customer of order is "Walmart" 

w 

|; 

- the customer of order is "Best Buy" 
then 


make it frx/ethat order is manager reviewed ; 

k. 1 



- And to look at the quantity and order type 


/fany of the following conditions is true : 

- the total qty of the vendor response of order is at least 250 andthe material desc of order is "Kindle” 

- the total qty of the vendor response of order is at least 100 andthe material desc of order is "iPad" 

- the total qty of the vendor response of order is at least 150 and the material desc of order is "Play book", 
then 

make it frx/ethat order is manager reviewed ; 

<i 
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Questions 
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